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INTERNAL QUALTTY ASSURANCE CELL (IQAC) 

FEEDBACK ANALYSIS & ACTION TAKEN REPORT 2023-2024 
 

Santal Bidroha Sardha Satabarshki Mahavidyalaya attains feedback from the Students with observation to 

consisting of covering of syllabus, communication, teaching methodology in various aspects. Feedback 

also obtained from teachers, parents and alumni during various assembly held during each academic 

session. Sample feedback forms from various stakeholders are available in our college website.  

 

IQAC has enacted a prevalent figure surveying the data accordingly. Based on the analysis of IQAC on 

various feedbacks the necessary actions will be taken.  

 

1. FEEDBACK ANALYSIS AND ACTION TAKEN REPORT. STUDENTS 

 IQAC collected feedback from students concerning college infrastructure, teachers quality and different 

other aspects. The narration of feedback analysis and substance of action taken report are as follows.  

 

Student Feedback Analysis (2023-2024) 

Total Response Received: 354 

 

SL.No  Details  Excellent  Good  Average  Fair 

1 Current Syllabus is need-based.  62.43 % 33.62 % 3.39 % 0.56 % 

2 The syllabus is adequately covered in the class. 57.06 % 39.27 % 3.67 % 0 % 

3 Regularity and punctuality in conducting classes. 48.31 % 46.33 % 4.52 % 0.84 % 

4 
Appropriate use of different teaching Aids by the 

teachers. 
52.82 % 43.79 % 3.39 % 0 % 

5  Encouraging co-curricular/ extracurricular activities. 48.87 % 47.18 % 3.95 % 0 % 

6 Management and conduction of Internal Assessment.  51.98 % 44.35 % 3.67 % 0 % 

7 Cleanliness, safety, and environment in the college. 57.91 % 37.57 % 4.52 % 0 % 

8 
Quality of Infrastructure in college (classroom, drinking 

water, washroom, common room, power back up). 
50.56 % 42.66 % 3.95 % 2.83 % 

9 Quality of Library facilities in the college.  48.31 % 44.07 % 4.80 % 2.82 % 

10 Quality of office support in the college.  49.44 % 45.76 % 4.24 % 0.56 % 
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2. Action Taken Report- Based on the Feedback Received from Students 2023-2024 

 
 Library services have been be improved.  In particular, the number of text books, reference books, 

journals, e-resources etc has increased as compared to the number of students. 

 Besides the use of chart model map chalk duster etc. importance is given on teaching aids like ICT 

tools. 

 Improved office services.  The entire admission processes, collection of admission fee, form filling 

for scholarship, form filling for examination are all done through online.  

 Efforts have been made to improve infrastructural aspects such as provision of adequate drinking 

water, cleanliness of toilets, arrangement of minimum services in common rooms, generators as an 

alternative during load shedding etc. 
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